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You can rapidly find reservations with just a swipe of the
credit card regardless of the card that was given at the time of
reservation. Approvals can be completed in batch mode at
any time or online while the guest is checking in.

* Use Credit Card Authorization to record all credit card
authorization activity and keep an up-to-the-minute credit
status on each guest account. Each approval code is stored in
the application for the life of the system, facilitating effective
rescarch of disputes and charge-backs.

* Access the guest account directly from the Room
Blocking display (is an easy-to-read graphical representation
of the status of each room) to change information, add
postings or messages and more. The Blocking Worksheet.

* Save guest service agents time by establishing charge
routing instructions which automatically transfer guest
charges by individual code, group of codes or all codes from
one account to another or to separate charges on a specific
guest account.

* Save time, reduce errors and allow your staff to perform
more guest service functions by defining the business rules
and requirements of taxation regulations directly in the
system. You can create and maintain an unlimited number of
tax schedules, including when and how to rebate taxes for
long-term stays or changes in associated revenue. The system
automatically adjusts taxes on previous postings when the
guest’s tax status changes. Tax Exempt Reason Codes can be
used for more detailed reporting about tax-exempt guests.

* Reduce excessive credit extensions by easily identifying

receivable accounts that are over limit with system prompts
and alerts. View receivable accounts that have exceeded their
credit limit via reports. Place receivable accounts on credit
hold and use them on current or future guest accounts,
house accounts, sales masters and group bookings, only with
user override permission.

* Maximize yields with rate and inventory rules including
setting minimum lengths of stay, closing out room types and
setting minimum rates. Establish oversell and undersell
controls by rate plans and room types or for the entire house.
Define daily allocations for the sale of specific rate
classifications.

* Maximize revenue opportunities by designating “shoulder
rates” for individual group members arriving before or staying
after the group dates. Sell unique rates, packages, room types
and room numbers for each night of the guest stay.

* Optimize the configuration of your inventory to sell an
unlimited combination of rooms as single suites or as
individual rooms with the appropriate impact on availability.

* Reduce expenses by using the specialized features in the
credit card interface such as multiple processors, multiple
merchant numbers, multiple properties and centralized
deployment.

The impact on profitability, efficiency and repeat business
ensures that the ROI on the IT investments is more than
justified.
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