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MANAGING

Today, IT is being used widely in the internal

operations of hotels to maximise efficiency

and lower costs. Atanu Ghose throws light

on the adoption of IT in hotels

oday’s  hotel puests  are  savvy

consumers who expect outstanding

service. The staft work Bard o sty

ahead of the conipefition, and so
should the enterprise applications thar are, or
should be, used. Hotel Intormation Sysrens
empowers hotels to create o business system that
successtully manages  the  properry, rurms
information imto knowledge and realises ereater
profits. A typieal Properry Manugement Svster
(PMS) s divided into virions modules thit
interact to provide a remarkably comprehensive
and easy-toense systemn Irs intuitive and well-
structured pser-interface dllows vou and your
staff to acquire the essential skills of properry
operations quickly and easily,

PMS should provide proven, implemented
funcrionality in an Interner ngtive centrally
deployable environment. With o properly
designed user-intettace, one should be able 1o
access all important account informution from
one screen instend of several, thus reducing the
check-in prigess and improving the efficiency of
the front desk. Each module should allow vou to

searcly and rerrieve information fide HUESLy @roup
andd Sampany  accounts using vt!'tll'..l”\' ;'ll"i}'
criterii |All of this should be |dond without
acoessing complicated menu sereens, this
ncreasing productivity,

Another global feature that is | extremely
important is detailed guest, groud and company
records. Used with g variety of dustomised
reports, these detailed records | allow you 1o
precisely  targer your markering effores o
IMProve vour occupancy rates, nctense your
vield and enhunce your strarepic planming Each
module should have a customisable repor
selection menu. The reports  should have
provision for sorting and' fileering of data o
enable viewing of the exacr informution VO
fieed ata moment's notice. A good PMS enables
your hospitality enterprise to increase revenue
and QuEtipancy, mprove guest lt‘}'i’llt‘; and
reduce gosts by centralising and streambingng
VOUT Qperarions.

Some of the key features thir should! be
avalable in PMS are listed below:

»  Provides up-to-date customer information



preferences, so that the sem"
sonalised.  This contributes 1:
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Cater to your international g :
' _ “of multiple curten?' H' - ) ' ce er an& alzw your: st;f;
slay and quote rates in an altern: 1« o piest service functions
> flexible invoicing capabilities t | and requirements of
ket requirements.  Exchs |:-; . .' in the system. You
ency and foreign raveller's che : e and maintain an unlimited number of
cord of the transaction dcmkl : tax sehedules, including v '.andhowm-rebﬁte
vice chmandrecmptmch 2 ges in associated
Establish guest loyalty p ”I| wmatu:,alh; adjusts.
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pinute information about t Reason Codes can
servations, stays, cancellations, | reporting about tax-
e amount of revenue generared by g
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{instructions, which i
guest  charges by
'-k:s or all codes from

" to separate charges

company. | dit extensions by easily

wate the delivery and p . denutyimng receivab counts that are over
pecial guest services. Configure \ system prompes and alerts. View
wdes based on the frequency of e K ( accoun:  have exceeded their

s, Place receivable
i uge them on current
ts, house accounts, sales
l' s, only with user over-
" rate and inventory
Bnimum lengths of stay,
ancl serting minimum
nd undersell controls by
ypies or for the entire
scations for the sale of
s,

4 opportunities by
tes’ for individual group
l: or staying after the

sstomised recurring services.
» Extend your marketing prog
he sale and management of gift ce i
ou can issue, redeem, refund and |
Casl based centificates redeemable s
usage-based certificates redee s
s mhangevalue | f
M\r occupancy ﬁgurcs. ’
: mmningmwamas atany g g
with the flash status.
> Reduce manual transaction|
creating virtual rooms o process !
do not tmpact availability or inv
»  Optimise processing by storingp
separate archive database.
» Reduce processing time with tl ¢ rates, packages, room
::;rfnm You can rapidly fi i' Hions 3om 1 | 5 for each night of the
just o swipe of the credit & ' |
of the card that was given i of ) mise  the configuration  of  your
reservation. Approvals can be .|Iimited combination of
“batch mode at any ﬁnwm'nmlin r as individual rooms with
is checking in. | un availability.
»  Use credit card authorisari 0 by using the specialised
credit card authorisation acti card mterface — such as
up-to-the-minute credit status | ,  multiple  merchant
acclinlu;a Eafx;:h prmalu&d;lnde| aperties and centralised
application for 1 ¢ 5§ I
effective research of dispures f : mmbiliw. efficiency and
»  Access the guest account d m the : business ensures that the ROI on the 1T
room blocking display (is an easyte nvestments s njusuﬁc¢.d
graphical representation of the - e
room) to change information, || [echnologies, Dynamic Vertical
messages and more. The Bloc i : Jtions. He can be contacted at
B Save guest service  ag s by ghose@dynamicverticals,.com
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